
W
hat hap

p
ens to

 the hair d
uring

 lash lifting
?

The chem
ical process that takes place can be found in the 

C
hapter 3._The B

asics, chem
ical processes.

H
o

w
 safe is the treatm

ent?
The treatm

ent is absolutely safe! A
ll products are developed 

under the strictest guidelines especially for the eye area and 
are very w

ell tolerated. M
ake sure you adhere to the speci-

fied exposure tim
es. In addition, the Lashperm

 contained in 
E

yelash Lift contains care com
ponents such as collagen and 

cysteine, w
hich nourish the hair during the treatm

ent.

W
hat sho

uld
 b

e o
b

served
 after the treatm

ent?
A

fter the lifting, the eyelashes are m
alleable and still som

ew
-

hat flexible. Therefore, they should not com
e into contact 

w
ith w

ater or steam
 for 24 hours after the treatm

ent.
M

echanical m
ovem

ents such as strong rubbing, but also 
sw

im
m

ing and taking a sauna should be avoided for the first 
24 hours after the treatm

ent. Your client should not apply
m

ascara. A
fter 24 hours the shape is fixed and the client can 

style, w
et etc. the lashes as usual. E

ven sauna and sw
im

-
m

ing pool are no longer a problem
.

D
o

 the lashes need
 sp

ecial care after the ap
p

licatio
n?

A
fter the treatm

ent, R
efectoC

il S
tyling G

el provides the 
perfect care and nourishes the hair. For hom

e care, R
efec-

toC
il C

are B
alm

 is also recom
m

ended. The rich form
ula 

strengthens the hair and m
akes it resistant. A

ttention: A
pply 

C
are B

alm
 only after 24h. The oily form

ula could w
eaken the 

result.

D
o

es the treatm
ent also

 w
o

rk o
n sho

rt lashes?
Lash Lifting is possible for all eyelash lengths. A

nd especially 
w

ith short lashes, the lifting m
akes a great effect! D

epending 
on the length, you can choose betw

een 3 lifting
pad sizes. H

ow
ever, if the lashes are so short that even the 

sm
allest lifting pad is too big, w

e recom
m

end treating the 
lashes w

ith the R
efectoC

il Lash &
 B

row
 B

ooster for at
least 6 w

eeks to m
ake them

 longer.

Eyelash L
ift

FA
Q

s

H
o

w
 o

ften can E
yelash Lift b

e rep
eated

?
The service can be repeated at any tim

e if the effect w
ea-

kens and w
ears off or after 4 - 6 w

eeks.

W
hat is the d

ifference to
 E

yelash C
url?

W
ith E

yelash C
url, the eyelashes are w

rapped over a roller 
and the bow

 is fixed. In this w
ay they are curved but not 

visually lengthened. W
ith E

yelash Lift, the lashes are
stretched upw

ards directly from
 the lash line and thus visu-

ally lengthened.

C
an the client still use m

ascara d
esp

ite E
yelash Lift?

Yes, m
ascara can be applied 24 hours after the application. 

The m
ascara visually enhances the lifting effect. W

e do not 
recom

m
end using w

aterproof m
ascara, as heavy cleansing 

w
ith oil-based products can affect the durability and health 

of the lashes.

H
o

w
 can yo

u p
revent the lashes fro

m
 co

m
ing

 lo
o

se 
d

uring
 the treatm

ent?
U

se enough glue to fix the lashes on the lifting pad. A
fter 

fixing the lashes, w
ait one m

inute before applying Lashperm
 

to allow
 the glue to dry com

pletely. W
hen you touch the 

lashes w
ith your finger, they should be dry and not sticky.

W
hat can I d

o
 if ind

ivid
ual lashes co

m
e lo

o
se d

uring
 the 

E
yelash Lift treatm

ent?
R

em
ove the active ingredients, apply m

ore glue, w
ait 15 

seconds, and fix the lashes again.

W
hat is the b

est w
ay to

 fi
x the lashes o

n the lifting
 p

ad
?

A
pply E

yelash Lift G
lue generously to the first part of the pad 

and the lashes. W
ait 15 seconds. Then fix the first part of the 

lashes. R
epeat from

 section to section until all
lashes are fixed.

W
here sho

uld
 I ap

p
ly the active ing

red
ients?

A
 soft and horizontal stripe of LashP

erm
&

 N
eutralizer should 

be applied starting from
 the m

iddle going dow
n to the low

er 
part of the lashes. Leave the tips com

pletely uncovered.T
ip

: 
U

se the b
ro

ad
sid

e o
f the b

rush fo
r faster ap

p
licatio

n.

W
hy is it no

t necessary to
 ap

p
ly the active ing

red
ients to

 
the entire lashes? 
It is not necessary because w

e are talking about a chem
i-

cal process w
hich takes place inside the hair. E

ven though 
both active ingredients, LashP

erm
and N

eutralizer,  are only 
applied to the low

er part of the lashes, they enter the hair 
evenly. 

H
o

w
 d

o
 I cho

o
se the co

rrect size o
f the Lifting

 P
ad

?
There are three different sizes of Lifting P

ads:S
: strong lifting 

effect; especially for short lashes or a dram
atic effectM

: na-
tural lifting effect or for m

edium
 long lashesL: discreet lifting 

effect or for very long lashes.

S
ize S

, M
 o

r L – w
hich lifting

 p
ad

 size
is the rig

ht o
ne?

The lashes m
ust cover the entire curve of the pad.

If they are too short and end in the m
iddle of the pad (at the 

thickest part), use a sm
aller pad. Tip: the shorter the custo-

m
er‘s eyelashes  

and the stronger the desired lifting
effect, the sm

aller the required pad.

H
o

w
 m

any tim
es can I reuse the Lifting

 P
ad

s?
The specially developed pads can - w

ith careful care - can 
be reused up to 100 tim

es.

Is R
efecto

C
il E

yelash Lift veg
an?

N
o. R

efectoC
il E

yelash Lift contains H
ydrolyzed C

ollagen.

A
re R

efecto
C

il p
ro

d
ucts tested

 o
n anim

als?
W

e do not test the products on anim
als, neither is any 

testing on anim
als done on our behalf. This is in accordance 

w
ith the E

U
 C

osm
etics R

egulation. W
e don‘t allow

 anybody 
to conduct anim

al tests w
ith our products/brands.

W
here are the R

efecto
C

il p
ro

d
ucts m

anufactured
?

The products are produced in A
ustria.


